
Stay safe  
when it floods
Goolwa Channel and Mundoo Channel communities’ coastal 
location and low elevation mean they are at risk of flooding. 
Flooding is more likely when an elevated high tide (or king tide)  
and storm surge occur at the same time. Flooding may lead to 
roads being closed and electricity supply being disconnected. 

Emergency contact details
•	 For all life-threatening  

emergencies call 000
•	 For emergency assistance  

from the SES call 132 5000

Other useful contacts
•	 Alexandrina Council: 8555 7000
•	 SA Power Networks  

(faults & emergencies): 13 13 66
•	 SA Water: 1300 729 283
•	 Goolwa Police Station: 8555 2018
•	 Health advice from HealthDirect: 

1800 022 222

•	 Know your property’s  
flood risk

•	 Check your house and 
property are ‘flood ready’

•	 Keep an eye and ear on  
the weather

•	 Prepare a Household 
Emergency Management 
Plan and evacuation kit

•	 Communicate with your 
neighbours.

•	 Decide if you will stay or go
•	 Secure your property and 

valuables
•	 Avoid driving and walking 

through flood waters
•	 DO NOT touch electrical 

equipment if it is wet
•	 Communicate with your 

neighbours.

•	 Take care when returning 
home

•	 Inspect your home, 
property, septic, power 
and water supplies

•	 Be careful of snakes, 
spiders and other vermin

•	 Check on your neighbours.

Preparing 
BEFORE

Staying safe
DURING

Recovering
AFTER 


