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Freedom of Information Statement AN

This Freedom of Information Statement is published by Alexandrina Council in
accordance with the requirements of the Freedom of Information Act 1991 (the FOI Act).

Alexandrina Council is pleased to comply with the legislation and welcomes enquires.

Subiject to certain restrictions, the FOI Act gives members of the public a legally enforceable

right to access information held by South Australian Government agencies such as councils.

The FOI Act requires the Council to publish at intervals of not more than 12 months an up-to-
date information statement.

The Freedom of Information Regulations 2017 require an information statement to be
published on a website maintained by the Council and/or in the Council’s annual report.

Each financial year an updated Information Statement will be published on the Council’s
website: https://www.alexandrina.sa.gov.au/council/council-publications/freedom-of-
information and in Council’s annual report
https://www.alexandrina.sa.gov.au/council/council-publications/annual-report

This statement was published on 24 June 2026.

1. Structure and Functions of Council

1.1 Background

Alexandrina Council was formed on 1 July 1997 by the amalgamation of the District Council
of Port Elliot and Goolwa, the District Council of Strathalbyn and a portion of the District
Council of Willunga.

1.2 Structure of Council

The Council consists of the Principal Member, referred to as Mayor Keith Parkes and nine
(9) Councillors who will represent residents and ratepayers in the Council area in the three
(3) wards, Alexandrina North, Alexandrina South and Alexandrina West.

Ordinary meetings of Council are held at the Alexandrina Council Community Chambers
“Wal Yuntu Warrin” Cadell Street, Goolwa commencing at 5:30pm (unless stated otherwise).
Council Meetings are held once per month on the third Monday of each month. If a Council
meeting date falls on a public holiday, the meeting will be held on the next corresponding
business day. Members of the public are welcome to attend.

One of the main opportunities for the community to gain information about the business of
Council is through the agendas, and associated reports prepared for Council and committee
meetings. Agendas and minutes for these meetings are publicly available from Council’s
website Alexandrina Council | Alexandrina Council. Printed copies can be provided on
request from Council’s principal office 11 Cadell Street, Goolwa (on payment of a fee (if any)
fixed by the Council).

" Part 2 — Publication of certain information, Freedom of Information Act 1991 and Regulation 5, Freedom of Information
(General) Regulations 2017

Alexandrina Council Page 3 of 17


https://www.alexandrina.sa.gov.au/council/council-publications/freedom-of-information
https://www.alexandrina.sa.gov.au/council/council-publications/freedom-of-information
https://www.alexandrina.sa.gov.au/council/council-publications/annual-report
https://www.alexandrina.sa.gov.au/

Freedom of Information Statement 2026
ATEXANDRINA

1.3 Functions of Council \\‘

Council is a body corporate as constituted under the Local Government Act 1999
(the Local Government Act) and is established to provide for the government and
management of its area at the local level and, in particular?:

a. to acts as a representative, informed, and responsible decision-maker in the interests
of its community; and

b. to provides and coordinates various public services and facilities and to develop its
community and resources in a socially just and ecologically sustainable manner; and

c. to encourages and develops initiative within its community for improving the quality of
life of the community; and

d. to represents the interests of its community to the wider community; and

e. to exercise, perform and discharge the powers, functions and duties of local
government under the Local Government Act and other acts in relation to the area for
which it is constituted.

Pursuant to section 7 of the Local Government Act 1999, the functions of the Council are®:

a. to plan at the local and regional level for the development and future requirements of
its area;

b. to provide services and facilities that benefit its area, its ratepayers and residents, and
visitors to the area (including general public services or facilities (including waste
collection, control or disposal services or facilities), health, welfare or community
services or facilities, and cultural or recreational services or facilities);

ba. to determine the appropriate financial contribution to be made by ratepayers to the
resources of Council;

c. to providing for the welfare, well-being and interests of individuals and groups within its
community;

d. to take measures to protect its area from natural and other hazards and to mitigate the
effects of such hazards;

e. to manage, develop, protect, restore, enhance and conserve the environment in an
ecologically sustainable manner, and to improve amenity;

f.  to provides infrastructure for its community and for development withing its area
(including infrastructure that helps to protect any part of the local or broader
community from any hazards or other event, or that assists in the management of an
area);

g. to promote its area and provide an attractive climate and locations for the development
of business, commerce, industry and tourism;

h. to establish or support organisations or programs that benefit people in its area or local
government generally;

2 Section 6 Local Government Act 1999
3 Section 7, Local Government Act 1999
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to manage and, if appropriate, develops public areas vested in, or occupied \
by, the Council;

to manage, improve and develop resources available to the Council’

to undertakes other functions and activities conferred by or under an Act.

Pursuant to section 8 of the Local Government Act, the Council must act to uphold and
promote observance of the following principles in the performance of its roles and functions:

a.
b.

ea.

J-
k.

provide open, responsive and accountable government;

be responsive to the needs, interests and aspirations of individuals and groups within its
community;

participate with other Councils, and with State and national governments, in setting
public policy and achieving regional, State and national objectives;

give due weight, in all its plans, policies and activities, to regional, State and national
objectives and strategies concerning the economic, social, physical and environmental
development and management of the community;

seek to co-ordinate with State and national government in the planning and delivery of
services in which those governments have an interest;

seek to collaborate, form partnerships and share resources with other Councils and
regional bodies for the purposes of delivering cost-effective services (while avoiding
cost-shifting among Councils), integrated planning, maintaining local representation of
communities and facilitating community benefit;

seek to facilitate sustainable development and the protection of the environment and to
ensure a proper balance within its community between economic, social, environmental
and cultural considerations;

manage its operations and affairs in a manner that emphasises the importance of
service to the community;

seek to ensure that Council resources are used fairly, effectively and efficiently and
Council services, facilities and programs are provided effectively and efficiently;

seek to provide services, facilities and programs that are adequate and appropriate and
seek to ensure equitable access to its services, facilities and programs;

seek to balance the provision of services, facilities and programs with the financial
impact of the provision of those services, facilities and programs on ratepayers;

achieve and maintain standards of good public administration;

ensure the sustainability of the Council's long-term financial performance and position.

Whilst the majority of the functions of the Council are set out in the Local Government Act, it
also has functions under other pieces of legislation including:

Planning, Development and Infrastructure Act 2016;
South Australian Public Health Act 2011;

Food Act 2001;

Road Traffic Act 1961; and

Dog and Cat Management Act 1995.
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The way in which the functions of the Council affect members of the public include \

the nature of the services, facilities and programs provided by the Council that

benefit the Council’s community. The Council is required to use its resources fairly,

effectively, and efficiently as well as ensure equitable access. Decisions made by the

Council can affect the community as a whole or individuals as the Council is responsible for

the government and management of its area at a local area. The Council’s regulatory role

can affect members of the pubic who act in contravention of legislation. Further, the Council
imposes rates and charges on ratepayers which is used to fund the activities of the Council.
Rating decisions can affect individuals and groups within the Council’s community differently.

1.4 Decision-making Forums and Public Meetings

Decision-making is the most important activity undertaken both by Council and by
Administration. Effective decision-making processes increases the likelihood that the
decisions themselves will be in the best interests of the entire community. The Council can
only make decisions by resolution, that is, a motion being considered at a formal meeting of
Council.

Council meetings are formal meetings as defined under the Local Government Act 1999 and
are required to be open to the public, although under certain conditions, meetings can be
closed when Council considers certain items of business, in confidence, as prescribed by the
Act*. In order to promote transparency and accountability required for good governance, the
closure of meetings is applied as infrequently as possible.

Ordinary meetings of the Council are held at the main Council Office, 11 Cadell Street,
Goolwa as determined by resolution of Council and commence at 5:30pm on the third
Monday of each month. From time to time a special meeting may be called.

Council Briefing or Information Sessions are usually held on the second and/or the fourth
Mondays of the month and are held in order for training, discussions on upcoming projects
or to explore a particular topic. These sessions are chaired by the Chief Executive Officer
and are an opportunity for information sharing. Decisions are not made at this time.
Members of the public may attend and listen to the discussion and presentations unless the
Chief Executive Officer or Council has determined that the Briefing or Information Session
should be held in confidence in accordance with the provision of section 90A(4) of the Local
Government Act 1999.

1.5 Council Committees and Advisory Groups
The Council may establish committees®:

a. assist Council in the performance of its functions

b. inquire into matters and to provide and make recommendations to Council on matters
within Council’s responsibilities

c. provide advice to Council

All Committees are required to operate within their own Terms of Reference and may be
required to make recommendations to Council. The recommendations will only take effect
when adopted by Council.

4 Section 90 Local Government Act 1999
5 Section 41(2) Local Government Act 1999
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During 2025/2026 Alexandrina Council had the following Committees/Advisory
Groups:

a. Agricultural Advisory Group

b. Cemeteries Advisory Group (effective from 1 September 2025)
c. Heritage Advisory Group

d. Strathalbyn Recreation Precinct (Lot 10) Advisory Group

1.5.1 Section 41 Committees

ATEXANDRINA

W

Committees established pursuant to section 41 of the Local Government Act
1999 are known as Section 41 Committees. Each Committee performs a
specific purpose, and its recommendations are presented to Council as the

decision-making body.

The membership of all of Council’s section 41 committees is determined by
Council and members are appointed via resolution of Council. Further
information including copies of agenda, minutes, terms of reference and
details on each committee membership is available from Council’'s website.

During 2025/2026 Alexandrina Council had the following Section 41

Committees:

Australia Day Awards Committee

Chief Executive Officer Performance Management Panel

Climate Emergency and Environment Committee

-~ 0 o0 T o

South Australian Wooden Boat Festival Committee

1.5.2 Audit and Risk Committee

Cemeteries Advisory Committee (dissolved on 18 August 2025)

Ratalang Basham Beach and Horseshoe Bay Advisory Committee

Alexandrina Council’'s Audit and Risk Committee is established under section
126 of the Local Government Act 1999. The Committee comprises of two
Council Members (one being Proxy) and three independent members. The
Mayor is an ex-officio member of the Audit and Risk Committee. During
2025/2026 the Committee met to evaluate and provide advice to Council on

ways to improve the effectiveness of Council’s:
a Accounting

b. Financial management

C. Internal controls

d. Risk management

e. Governance matters.

The Committee also presented recommendations to Council on the annual

budget and business plan and Council policies.

Alexandrina Council
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1.5.3  Other Committees of Council \\‘

Fleurieu Regional Assessment Panel

The role of the Fleurieu Regional Assessment Panel (the FRAP) is to make
decisions on planning applications, as required, in accordance with the
relevant Planning Policy. All members have a keen interest in community
planning and have sound knowledge of the relevant legislation. All members
have the appropriate qualifications and/or experience require to undertake a
development assessment role. Its delegated powers are administered in
accordance with the statutory requirements set out under the Planning,
Development and Infrastructure Act 2016.

The Panel comprises five (4) independent members and one (1) Council
Member from each of the member Councils; Alexandrina, City of Victor
Harbor and Yankalilla and is chaired by an independent presiding member.
The Panel meetings are scheduled for the third Tuesday of the month (but are
subject to change). Meetings are held at various locations within Alexandrina
Council, District Council of Yankalilla and City of Victor Harbor areas. Al
meetings are open to the public.

Building Fire Safety Committee

The Building Fire Safety Committee (the BFSC) is established in accordance
with Section 157(17) of the Planning, Development and Infrastructure Act
2016.

The BFSC is established by Council for the purpose of acting as the
“appropriate authority” with respect to all fire safety matters within commercial
and public buildings. It also prescribes the membership of the committee
which will consist of:

a. a person who holds prescribed qualifications in building surveying
appointed by the Council; and

b. an Authorised Officer under Part 3 Division 5 or section 86 of the Fire and
Emergency Services Act 2005, and has been approved by the Chief
Executive Officer of the South Australian Country Fire Service; and

c. a person with expertise in the area of fire safety appointed by the Council;
and

d. if so determined by the Council a person selected by the Council.

The BFSC has been appointed for a three-year period until 27 November 2026.

1.5.4  Advisory Panels to Council

A Council may also establish Advisory Panels as a mechanism for facilitating
and improving community participation in the Council’s decision-making
process. While not formally established under legislation, advisory groups
provide particular expertise and advice to help the Council make its decision,
or help engage community resources and opinion.

Decisions or recommendations from the Advisory Panels will be presented to
a formal meeting of Council for consideration.

Alexandrina Council Page 8 of 17



Freedom of Information Statement 2026
ATEXANDRINA

Council has established the following Advisory Groups: \
Agricultural Advisory Group

a
b. Cemeteries Advisory Group (effective from 1 September 2025)
c. Heritage Advisory Group

d

Strathalbyn Recreation Precinct (Lot 10) Advisory Group

1.5.5 Subsidiaries

The Council may establish a subsidiary to provide a specified service, to
manage or administer property, facilities or activities on behalf of the Council
or perform a function of the Council under the Local Government Act or
another Act® .

The Council may also, with one or more other Councils establish a regional
subsidiary to provide a specified service, to manage or perform a function of
the Council under the Local Government Act or another Act’.

A list of Council’s subsidiaries are as follows:

a. Adelaide Hills Regional Waste Management Authority Board and Audit
Committee

b. Fleurieu Regional Waste Authority
Fleurieu Regional Waste Audit and Risk Committee
Southern and Hills Local Government Association Board (S&HLGA)

1.5.6  Joint Venture

The Council may, in connection with a commercial project participate in a joint
venture, trust, partnership or other similar body?.

Alexandrina entered into a Joint Venture agreement with the City of Victor
Harbor to allow for improved resourcing, facility management and financial
management for the facility. With the Ministers approval the section 43
Subsidiary was wound up and the establishment of the Joint Venture was
approved in August 2024.

1.6 Agendas and Minutes

Council’s ‘Code of Practice — Access to Council and Committee Meetings and Documents’
(the Code) details Council’'s commitment to the principle of open and accountable
government and encourages appropriate community participation in the business of Council.

The Code provides the community with information relating to:

a. how to access agendas and minutes for meetings
b. public access to documents and meetings

c. the process to exclude the public from meetings

6 Section 42, Local Government Act 1999
7 Section 43, Local Government Act 1999

8 Section 46(2)(b), local Government Act 1999
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d. matters which the Council or Committee, may order that the public be AN
excluded from a meeting

e. how the Council will apply the confidentiality provisions of the Act

—h

how confidentiality orders will be reviewed
g. accountability and reporting to the community
h. the availability of the Code

i. grievances about the use of the Code by Council.

Agendas of Council and Committees are placed on Council’s website not less than three (3)
clear days prior to the meetings.

Minutes of the meetings are placed on Council’s website within five (5) days following the
meeting.

1.7 Delegations

The Council exercises a range of statutory powers and functions. Most of these powers and
functions can be delegated by the Council®.

The Chief Executive Officer (the CEO) has delegated authority from Council to make decisions
on specified matters. Delegations made by the Council under the Local Government Act are
reviewed by the Council within 12 months after the conclusion of each periodic election and
on an ongoing basis as required.

The Council’s Delegations Register reflects the delegated authority from the Council to the
CEO (and subsequently any further sub-delegations). A record of delegations is available on
Councils website. Delegations and sub-delegations are made to a position and not the
employee.

2. Public Participation

2.1 Council and Committee Meetings

Members of the Public have a number of opportunities to express their views on particular
issues before Council in accordance with Alexandrina Council’s ‘Code of Practice —
Meeting Procedures’, these include:

a. Attendance at public meetings — Members of the public are welcome to attend Council
and committee meetings which are open to the public.

b. Deputations — A written request to address the Council or a Committee, by way of a
deputation, in a meeting can be made by a member of the public to address Council
personally or on behalf of a group of residents for up to 5 minutes. Further information
including how to submit a deputation is available on Council’s website.

c. Petitions — Written petitions can be addressed to the Council on any issue within the
Council’s jurisdiction. Further information including how to submit a petition are
available on Council’s website.

9  Section 44, Local Government Act 1999
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Written Requests — Members of the public can write to the Council on any
Council policy, activity or service.
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Council Members — Members of the public can contact Members of Council to
discuss any issue relevant to Council. Contact details for all Members are available on

Council’'s website.

Community engagement — The Council is committed to open, honest, accountable and
responsible decision making. Council’s Public Consultation Policy facilitates effective

communication between Council

and the community,

encouraging community

involvement and partnerships in planning and decision making. The Council’s Public
Consultation Policy sets out the steps Council will take in relation to public consultation
and ensures that the most cost effective methods of informing and involving the
community, which are appropriate for specific circumstances and consultation topics,
are used. The policy is available on the Council’s website.

Council also has social media platforms including, Facebook, Instagram and LinkedIn.

3.

Council makes decision on policy issues relating to the services that are provided to
ratepayers, residents, and members of the public. These services are listed below and
include but are not limited to:

Services for the Community

Administration Services
Animal Management

Asset and Risk Management
Boat Ramps and Jetties
Building Fire Safety

Bushfire Management

Car Parks

Citizenships

Civic Events

Clean Air Controls
Cemeteries

Commercial Properties
Communications
Community Consultation
Community Development
Community Grants
Community Halls and Buildings

Community Safety

Alexandrina Council

Development Assessment
Development Compliance

Development Policy

Disaster Management and Planning

Dog and Cat Management
Economic Development
Effluent Drainage
Emergency Management
Environmental Health
Finance General

Fire Prevention

Fleet Management

Food Premises Inspections
Footpaths and Cycle Tracks
Foreshore Facilities
Governance

Heritage

Human Resources

Page 11 of 17
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Community Services Groups
Corporate Planning

Council Member Relations
Customer Services

Library Services

Litter Control/Waste Management
Marketing

Natural Resource Management
Parking Control

Parks, Gardens and Reserves
Pest, Plant and Weeds
Playground Equipment

Policy Development/Advice
Private Works

Property Access

Public Conveniences

Public Lighting

Public Relations

Public Seating

Purchasing and Contract Management
Rates and Assessments

Road Construction and Maintenance

Road Opening/Closing

3.1  Community Consultation:

ATEXANDRINA

W

Immunisation Programs
Information Management
Information Services
Information Technology
Road Reserves

Service Centres/Depots
Signage

Sport and Recreation Facilities
Stormwater Drainage
Strategic Land Use
Strategic Planning

Street Lighting

Street Numbering

Street Sweeping

Street Tree Maintenance
Town Planning
Vandalism

Waste Control Systems
Waste Management
Waste Water System
Water Catchment Management

Work Health and Safety

Alexandrina Council is committed to open, honest, accountable and responsible decision-
making. Council’s Public Consultation Policy (Policy) facilitates effective communication
between Council and its community, encouraging community involvement and partnership in
planning and decision-making. The Policy sets out the steps that Council will take in relation
to public consultation and ensures the most cost-effective methods of informing and
involving the community, which are appropriate for specific circumstances and consultation
topics are used. A copy of the Policy is available via Council’'s website.

Alexandrina Council
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Consultation with our community can take a variety of forms including, but not \
limited to:

posted circulars and letters

questionnaires and surveys

village conversations, community forums or local area meetings
advertising and information in local newspapers

various pamphlets, posters, flyers or publications

In accordance with its Community Consultation Policy, Alexandrina Council consults
with ratepayers and local residents on issues which affect their neighbourhood.
Specific examples include:

a.

Reserve Development — property owners and residents may be consulted on
the types of facilities and equipment required during the design of new public
reserves or major upgrades.

Community Forums — forums are held from time to time to allow residents to
view plans and proposals and to voice their views on any issue affecting their
ward or the region generally.

Development Applications — residents and ratepayers are notified of some
Development Applications requiring the approval of Council. Some types of
applications are exempt from public notification by the Planning, Development
and Infrastructure Act 2016. When an application is publicly notified, residents
and ratepayers have the opportunity to write to Council expressing their view of
the application and to subsequently address the Fleurieu Regional Assessment
Panel.

MySay website — MySay is a consultation hub where the public can engage with
Council when and where it suits the individual as well as providing Council with
the opportunity to connect with the community on matter of interest to many.

4. Access to Council Documents

4.1 Documents held by Council

Most information and documentation held by Council is available for public inspection and is
readily available without recourse to the FOI Act and we invite you to discuss your information
needs with us.

Records System - Council operates CiAnywhere for the effective management of Council’s

records.

Land and Property Information System - Council’s Land and Property Information system
contains property-related information (valuation, rates, ownership details) on each property in
the Council area.

4.2 Policies and publicly available information

Council has the following policies:

e Acquisition and Disposal of Land Policy
e Acquisition and Disposal of Road Policy
e Annual Budget and Budget Performance Policy
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e Arts and Culture Policy \\‘
e Asset Accounting Policy

e Asset Management Policy

e Behavioural Management Policy

e Building Upgrade Finance Policy

e Caretaker Policy

e Cemetery Policy

e Cemetery Management Guidelines

e Climate Change Policy

e Code of Conduct - Alexandrina Libraries Policy

e Code of Practice — Assess to Council and Committee Meetings and Documents
e Code of Conduct — Council Employees

e Code of Practice — Meeting Procedures

e Code of Conduct — Volunteers

e Collection Development - Alexandrina Libraries Policy

e Communication Policy

e  Community Loan Policy

e Complaints Handling Procedure

e Complaints Policy

e  Council Members — Information Management Policy

e  Council Members Induction for New Councils Policy

e Council Member Training and Development Policy

e Council Members Allowances, Benefits, Support and Facilities Policy
e Debt Recovery Policy

e Development Assessment Fee Waiver and Refund Policy

e Disposal of Council Assets Policy

e Election Signage Guidelines — Commonwealth, State and Local Government Elections
e Emergency Management Policy

e Enforcement Policy

e Financial Internal Control Policy

e Fleet Management Policy

e Fraud, Corruption, Misconduct and Maladministration Prevention Policy
e Grants Policy

e Hardship Policy

e Hospitality, Travel and Recognition Expenses Policy

e Information Management Policy

e Information or Briefing Session Policy

e Internal Review of Council Decisions

e Kerbside Waste Collection Policy

e Lease and Licence Policy

e Mobile Food Vendor Procedure

e Naming of Roads, Reserves and Public Places Policy

e Order Making Policy

e Pop-up Business Activation Policy

e Privacy Policy

e Privacy Procedure

e Privately Funded Planning and Design Code Amendments Policy

e Privately Funded Planning and Design Code Amendments Procedure
e Procurement Policy
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e Prudential Management \\‘
e Public Consultation Policy

e Public Consultation Procedure

e Public Interest Disclosure Policy

e Public Interest Disclosure Procedure

e Public Waste Management Policy

e Rating Policy 2025/2026

e Requests for Services Policy

e Requests for Services Procedure

¢ Risk Management Policy

e Risk Management Framework

e Safe Environment Policy

e Safe Environment Code of Conduct

e Safe Environment Reporting Procedure
e Safe Environment Screening Guidelines
e Service Policy — Alexandrina Libraries

e Signs, Banners and Flags Policy

e Temporary Road Closure

e Treasury Management Policy

e Tree Management Policy

e Tree Management Procedure

¢ Unsolicited Proposal Policy

e Unreasonable Complaints Policy and Procedure

Pursuant to section 132 and Schedule 5 of the Local Government Act’’ the following
categories of documents are available on Council’s website. Upon request a printed copy
can be provided (on payment of a fee (if any) fixed by the Council).

Reviews of council constitution, wards and boundaries
Council Member Registers and Returns

Registers

Meeting papers

Information and briefing session papers

Policy and administrative documents

By-laws

All general inquiries regarding access to Council documents should be made to
alex@alexandrina.sa.gov.au

5. Freedom of Information Application Fees and Processing Charges
Freedom of Information requests to the Council are to be addressed to:

The Freedom of Information Officer:
Alexandrina Council
PO Box 21

GOOLWA SA 5214

Or via email — governance@alexandrina.sa.gov.au

0 Section 132, Local Government Act 1999

Alexandrina Council Page 15 of 17


mailto:alex@alexandrina.sa.gov.au
mailto:governance@alexandrina.sa.gov.au

Freedom of Information Statement 2026
ATEXANDRINA

Forms are available from the Council Office at Goolwa or Council’'s website. AN

Requests for information not publicly available will be considered in accordance

with the FOI Act. Under this legislation, applicants seeking access to documents held by
Council need to provide sufficient information to enable the documents to which the
application relates to be identified.

If the documents relate to the applicant’s personal affairs, proof of identity may be requested.

Applications must be made in accordance with the requirements set out in the FOI Act and
will be dealt with by an accredited FOI officer on behalf of the Council. In dealing with an
application under the FOI Act, consultation with third parties may be required. The Council
will provide to the applicant written notice of its determination. There are rights of internal
and external review where an applicant is dissatisfied with a determination.

In addition to the application fee, other fees and charges may be payable for dealing with an
application.

No fee is required for current concession holders or if payment of the fee would cause
financial hardship''. At all times Council retains a discretion to waive, reduce or remit a fee
for any reason it thinks fit.

If, in the Council’s opinion, the cost of dealing with an application is likely to exceed the
application fee, an advance deposit may be requested. The request will be accompanied by
a notice that sets out the basis on which the amount of the deposit has been calculated. The
accredited FOI Officer will endeavour to work with the applicant to define the scope of the
request and the costs involved.

5.1 Amendment to Council Records

Under the FOI Act, persons may request a correction to any information about themselves
that is incomplete, incorrect, misleading, or out of date.

To gain access to these Council records, a person must complete and lodge with Council an
application form as indicated above outlining the records that they wish to inspect.

If it is found that these records require amendment, details of the necessary changes are to
be lodged with Council’s accredited FOI Officer. There are no fees or charges for the
lodgement, or the first two hours of processing of this type of application and where there is
a significant correction of personal records and the mistakes were not the applicant’s, any
fees and charges paid for the original application will be fully refunded.

6. Location of Council Offices

Alexandrina Council’s principal office is located in Goolwa.

Goolwa Council Office

11 Cadell Street
Goolwa SA 5214

Telephone (08) 8555 7000

" Section 5, Freedom of Information (fees and charges) Regulations 2018
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Goolwa customer service centre is open Monday to Friday from 9am until 5pm and \
on Saturdays from 9am until 12 noon.

Strathalbyn Library and Customer Service Centre

1 Coleman Terrace
Strathalbyn SA 5255

Telephone (08) 8555 7000

Strathalbyn Library and customer service centre is open Monday to Friday from 9am until
5pm and on Saturdays from 9am until 12 noon.

7. Copies of the Information Statement

The Information Statement is available on Council’'s website www.alexandrina.sa.gov.au

A copy of this Freedom of Information Statement may be purchased from Council’s offices
as per Council’'s Schedule of Fees and Charges.
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