
 

 
EXCEPTIONAL CIRCUMSTANCES SERVICE 
 Special Medical Needs Waste Collection Application 
PLEASE NOTE: All new applications for EC waste collection must be submitted to Alexandrina Council.  
Bins and stickers are to be collected from the Fleurieu Regional Waste Authority Depot located at 1226 Port 
Elliot Road, Goolwa OR 23 Forrest Road, Strathalbyn 

Annual financial year Exceptional Circumstances renewals are administered directly by FRWA. 

Proof of Identification is required at the time of application: 
• Photo ID (local address) or 
• Photo ID (non-local address) and one of the following: Rates Notice / Tenancy Agreement / Utilities Bill 

 

SECTION A: Applicant Details  

Given Name(s):  Surname:  

Email Address:  Mobile Number:  

Residential Address:  

Residential Suburb:  Postcode:  

Mailing Address:  

Mailing Suburb:  Postcode:  
 

SECTION B: Eligibility Details  

Is your property a permanent dwelling? 

• i.e., if you live there permanently, not a holiday house 
• if no, holiday homes are ineligible for additional bin services under Exceptional Circumstances, 

however, Seasonal Service is available at an additional fee. 

☐ Yes ☐ No 

Does a member of your household have special needs resulting in additional waste from 
incontinence or medical products? Excl. infant/child incontinence. 

☐ Yes ☐ No 

How many 140L blue lid bins are currently at this address?  

How many 140L red lid bins are currently at this address?  



 

 

NOTICE TO APPLICANT 

1. Exceptional Circumstances aims to assist medical waste applicants. Eligible households may apply for free collection 
of one additional 140L general waste bin fortnightly (in addition to the one 140L general waste bin fortnightly collection 
provided as part of your council rates.  

2. Bins granted under Exceptional Circumstances are required to display an ‘exceptional circumstance’ sticker in the 
appropriate colour for the current financial year prior to collection. Applications for this service are required to be 
submitted annually.  

3. Renewal applications will be issued prior to the end of the next financial year by the Fleurieu Regional Waste Authority 
and a new sticker offered upon approval of the application.  

4. You are required to provide documentation (such as a driver’s licence, passport or Medicare card) to prove your identity 
and circumstances, as part of this application.  

5. Your exceptional circumstance bin will be collected at the same time as your current general waste bin collection. Bins 
displaying expired stickers will not be collected. 

6. It is the responsibility of the applicant to return the EC bin to the Fleurieu Regional Waste Authority if it is deemed not 
required by the Applicant, Fleurieu Regional Waste Authority or Alexandrina Council. 

 

Declaration: I hereby apply for EC waste collection service in accordance with the conditions in this 
notice and the Alexandrina Council Waste Management Policy. I state the details provided are true 
and correct.  

Signature of Applicant: ____________________________ Date: ___ / ____ / 20 ______ 

ALEXANDRINA COUNCIL OFFICE USE ONLY 
Proof of Identification Provided: 
☐ Photo ID(Council Address) 
OR    

☐ Photo ID (Non-Council Address) Plus one of the following: 

  ☐ Rates/Rental/Utility Notice   ☐ Council Core System   ☐ Statutory Declaration 
 
   
 
ID Verified (Officers initial): _____________   Application Date: ____ / ___ / 20 ____ 
☐  Entered in the shared spreadsheet with FRWA  
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