
 
 

Alexandrina Community Connect Consumers - Frequently Asked Questions 

Changes to Commonwealth Home Support Program (CHSP) and South Australian 

Home and Community Care (SA HACC) funding  

What is happening? 

There are changes to Commonwealth Home Support Program (CHSP) and South 

Australian Home and Community Care (SA HACC) funding.  

Alexandrina Council currently receives funding from Federal and State governments for 

the Community Connect CHSP and SAHACC services and programs. 

The CHSP program provides entry level support to eligible over 65 consumers in five 

service areas, minor home modifications, home maintenance/gardening, domestic 

assistance (Strathalbyn area), transport and social support. The SA HACC program 

provides support to eligible residents under 65. 

State Government funding to Council for the SA HACC programs will cease from 31 

January 2021. As a result, Council’s SA HACC programs will conclude on this date and 

CHSP services will conclude on 30 June 2021, in the current format.   

Services available to the Alexandrina region will not be reduced. Services will continue to 

be provided, however it may not be delivered by Council. 

What has led to this decision? 

The Federal Government’s ‘Aged Care Reforms’ are changing the way aged care will be 

funded, structured and managed into the future.   

We have reviewed the reform agenda and examined the potential impacts of the 

Australian Government changes, in order to decide on the best way forward for the 

community we represent.    

What is the next step? 

You will continue to receive services and support.  

We will continue to work with the Federal Government to ensure an alternate provider is 

in place, beyond 30 June 2021, that can offer a safe and timely delivery of services.  



 
 

The consumers who currently use these services will be advised of the new provider 

when this has been confirmed.    

Do I need to do anything?  

No. Council has provided notice to the Australian Government which has started a 

process to seek and make arrangements for alternate local providers for these services. 

This will take several months. We will advise you of the outcome, and support you to 

understand the choices available and to transition service arrangements where required. 

Will this change services I receive? 

The Community Connect program of services will continue to be available to SA HACC 

consumers until 31 January 2021 and CHSP consumers until 30 June 2021.   

Social support groups, individual social support and transport services will continue in 

their current format.  We recognise the value of these services to our community and this 

will assist in decision making as we determine the best way to continue to support the 

community.   

We are currently investigating the option for domestic assistance and home maintenance 

services to be delivered by alternate local providers. This decision was made to support 

a staged transition out of services delivered by Council. Should this proceed there will be 

minimal disruption to you.   

What will this mean for Staff and Volunteers? 

There will be no immediate change to staffing or volunteering roles. 

When we withdraw from the funding arrangements, a small number of staff positions 

may no longer be required. If this occurs, staff will be fully supported and any employer 

obligations will be met. 

Volunteers are a valued part of our service delivery team. While they may not continue in 

their current roles, we will encourage each volunteer to consider other roles within 

Council.  

What will this mean to the contractors who deliver services?   

The Community Connect transition team leader will work with contractors individually to 

determine the best way to support them during this time of transition. 



 
 

Will I be able to have a say? 

Alexandrina Council has resolved to conclude its contract for the delivery of the 

Commonwealth Home Support program in June 2021 and the SA HACC program will 

cease in January 2021. We are taking a considered and responsible approach to changes 

in the aged sector. This time frame provides the opportunity for a smooth transition to an 

alternate provider and provides some certainty for all involved.  

Upon the Community Connect Program ceasing you will be transferred to an alternate 

provider. However please be aware you have the right to choose an alternate home care 

provider (subject to availability) of CHSP services, at any time, throughout your support 

journey and can do so by contacting the My Aged Care contact centre on 1800 200 422, 

Monday to Friday: 8am - 8pm & Saturdays: 10am - 2pm.   

While support to remain at home is a critical aspect of wellbeing, there are other areas 

that Council will continue to invest in such as social connection, improving infrastructure, 

advocacy and attracting required services to the region. 

The Community Connect Team is available to discuss your thoughts, particularly the 

Transition Coordinator and Transition Team Leader. 

Where can I get further information?  

If you require further information or support, for questions relating to: 

 How these changes may impact the services you receive? Please contact 
Council’s Community Connect Team at Goolwa on 8555 7230 or 8555 7000 or at 
Strathalbyn on 8555 7277.  You can also email us directly via 
alex@alexandrina.sa.gov.au marked to attention of Community Connect. 

 For further information visit Council’s website 
www.alexandrina.sa.gov.au/transition  

 The Council Report supporting these changes is available via 
www.alexandrina.sa.gov.au Council Minutes - November 18, 2019 

 Australian Government funding changes and the Aged Care Reform Road Map, 
please refer to the State Government website at 
https://www.health.gov.au/resources/publications/aged-care-roadmap 
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