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 What’s happening at  
    Community Connect in  
    Strathalbyn? 
 Goolwa Carers Group 
 ‘Toastie Tuesday’ and ‘Lunch 

& Good Company’ for Men’s 
Health Week 

 ‘Memory and Ageing’ talk at 
Strathalbyn Library 

 Leatherwork moves to  
    Alexandrina Connect 
 And more…! 

 

Important Numbers: 

 Life Line 13 11 14  

 Emergency Mental Health Triage-  

Rural and Remote/Glenside 13 14 65  

 Crisis Care –Families SA after hours line  

13 16 11  

 Carers SA: Commonwealth Respite & Car-

elink Centre 1800 052 222  

 Women's Information Service  

1800 188 158  

 Mensline 1300 789 978  

 Financial Counselling – Salvation  

Army 1800 722 363  

 Southern Communities Transport Scheme 

8551 0760 

 Alcohol and Drug Information Service  

1300 131 340  

 Gambling Helpline 1800 858 858  

 SA Concessions Hotline 1800 307 758  

 Cancer Council SA 13 11 20  

 Alexandrina Council 8555 7000  

 Welfare Rights Centre –For independent  

advice on Centrelink problems  
1800 246 287  

 SA Elder Abuse Prevention 1800 372 310  

 Hills Community Transport 8391 7234  

 Women's Domestic Violence Court  

Assistance Scheme 1800 842 846  
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Participants take part in a workshop exploring their  
Personal Wellbeing Toolkits at Strathalbyn’s Men’s 

Health Week Celebration — ‘Lunch and Good Company’ 

Supported by the  
Australian Government  
Department of Health 

The Port Elliot Kindergarten children will be 
visiting the Community Hub on Friday August 
25

th
 to have morning tea with us. The  

children have been practising the songs they 
will be singing on the day and are looking  
forward to spending 
time at the Hub with our 
participants. Please 
contact Reception at the 
Hub on 8555 7230 to let 
us know if you would 
like to join us for the 
morning as we will need 
numbers for catering 
purposes. Transport can 
also be arranged — 
please indicate at the 
time of booking if you 
require it. 

Chrysa and Volunteer Ann out and about checking out  
what’s in the community in and around Strathalbyn. 

The Leatherwork Group has recently  
transitioned to join with Alexandrina Connect 
Community Centre situated on Gardiner 
Street in Goolwa. This great community-run 
Community Centre provides a range of 

health and wellbeing  
opportunities and will  
positively support the  
creative pursuits of the 
Leatherwork Group.  
Community Connect will 
continue to support the 
Leatherwork Group as 
they flourish and develop 
in their new space. 
Thank you to everyone 
who assisted with the 
move. 

Leatherwork Development From 4 to 94 — all ages Morning Tea 

EXERCISE CLASSES 

Please note: There will not 
be any Keep Fit or Strength 
For Life classes on  
Thursday 24th, Friday 25th, 
or Monday 28th August. 
Classes will resume as normal on 
Tuesday 29th August. We  
apologise for any inconvenience. 

The Leatherwork Group take a moment to say 
farewell to the Shed 
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We have a range of fantastic Community Connect programs happening in Strathalbyn  
including Crib held at both the Library and Jack’s Cafe for fans of this ‘brain-exercising” 
game, Company Hour for those keen to share a cuppa and chat, Knitting for Others and 
bus outings such as our Scenic Drive. Find out more about just a few of these below... 

The definition of a complaint is “any  
expression from a consumer, or their advo-
cate, that suggests being unsatisfied with any 
part of service delivery”. Complaints are im-
portant as they help identify opportunities to 
improve service and ensure people are re-
ceiving quality services. 

Clients, relatives or friends who have concerns or 
worries are encouraged to talk to Community  
Connect staff .If you need to use an interpreter, 
this request will be facilitated. Also if you need 
someone to support you, such as a family mem-
ber or friend this can also be accommodated. 
The Coordinator is available to individually dis-
cuss any concerns that you may have. Where an 
issue is not resolved satisfactorily, contact can be 
made with: 

Manager Community Wellbeing, PO Box 21, 

Goolwa SA 5214 -  PH:8555 7000 

Clients are encouraged to bring their concerns to 
the attention of staff in the first instance, or alter-
natively choose to seek help from external 
sources such as: 

 Aged Care Complaints Commissioner, Ph. 
1800 550 552 

 Health and Community Services Com-
plaints Commissioner (HCSCC) SA EN-
QUIRY SERVICE, Ph. (08) 8226 8666 or 
1800 232 007 (Toll free Country SA) 

 Aged Rights Advocacy Services: 

(Interpreters available), Ph. (08) 8232 5377 

A joint initiative sponsored by Hills  
Positive Ageing Project, Hills Dementia 
Working Group, Alzheimers SA &  
Alexandrina Council. 
 
Tuesday 19th September 
10am to 12noon 
Strathalbyn Library Community Centre 
1 Colman Tce, Strathalbyn 
FREE — Bookings essential: 8555 7000 
 

A complaint can be made and no action tak-
en if so requested. Complaints raised will be 
acknowledged and where appropriate, action 
will be taken only with the permission of the 
client. 

 Clients will continue to receive a quality 
service independent of the lodging of a 
complaint. 

 Complaints will be dealt with in a confi-
dential manner. 

The program will support and encourage peo-
ple in their use of an advocate or interpreter 
for making complaints. 

Complaints that are deemed “urgent” 
must be acted upon immediately. An      
urgent complaint would relate to an       
allegation of abuse, theft or crime, or an 
event that may cause serious risk or 
stress to the consumer. Senior staff must 
be advised immediately of such           
complaints and appropriate actions taken. 

What’s happening at Community Connect in Strathalbyn? 

Knitting for Others Group 

The Strathalbyn Knitting for Others Group,  
coordinated by our lovely volunteer Ann, meet at 
the Great Escape Café in Strathalbyn fortnightly 
to socialise with other keen knitters. These ladies 
regularly knit at home, and now also enjoy  
knitting as a group for a specific knitting project. 
We have partnered with the Mount Barker Lions 
Club, who kindly keep our wool and wadding 
supplies topped up, as well as Anglicare who  
deliver the knitted goodies to the Women’s and 
Children’s Hospital. Some of our ladies are also 
challenging themselves, knitting Guide Dogs that 
are donated to the Lions Club as a fundraiser for 
the Lions Guide Dogs.  
 
A recent comment received from Colleen (of 
Mount Barker Lions Club) “Joan at Anglicare was 
really thrilled with the last lot of knitted teddies ... 
that also included a lot of matching scarves and 
the fingerless mitts.  The kids loved them, espe-
cially the Crows and Port colours!!” 
 
Thank you for all your great work ladies! 

Scenic Drive 

The Strathalbyn Scenic Drive takes Strath 
folks on a bus trip for the day, usually including 
a visit to a local place of interest around Strath 
that people would not ordinarily go to on their 
own. This showcases the wonderful  
community in which we live. Lunch is enjoyed 
at a venue along the way.  We have received 
many positive comments from people who 
have been on the trips. These outings would 
not be possible without the wonderful  
volunteers from both Goolwa and Strathalbyn 
who assist on these drives. 

Strathalbyn Movie Afternoon 

We hold our very popular Movie Afternoon on 
the first Friday of the month in the Strathalbyn 
Library. This is an opportunity to be  
entertained, share company, catch-up with 
friends and enjoy a healthy afternoon tea. All 
of our great volunteers have helped with this 
program, from providing transport to running 
the show.  
 
If any of these programs interest you please 
give us a call on 8555 7277 to discuss. 

Upcoming talk — ‘Memory & Ageing’ 

Feedback and complaints 

Join us at the Strathalbyn 
Library for the launch of 
The Brain Hub, a new  
collection of resources for 
people with dementia, their 
families and carers, and 
those seeking to improve 

their memory. The morning will include a talk 
presented by Alzheimers SA on Memory & 
Ageing, morning tea and the official launch.  
 

Having a yarn whilst waiting for the movie to begin! 

The Strathalbyn Knitting for Others Group catch up over 
coffee whilst knitting up a storm for people in need. 



 

 

Community Connect staff encourage consumers 
and their families to raise any concerns they may 
have so that we can work together to resolve them.  
The first person to see would be the program  
Coordinator. If you feel like the issue has not be  
resolved at this level you can follow up with  
Program Management. If at any point you feel that 
you need any support or encouragement to voice 
any concerns, or to ensure your rights are upheld 
you can engage an advocate to help you.  
 
Advocacy is: ‘the process of standing along-
side an individual who is disadvantaged and 
speaking out on their behalf in a way that repre-
sents the best interests of that person.’ 
This may involve speaking, acting or writing on 
your behalf. 
 
If you are 65 YEARS OR OVER 
Aged Rights Advocacy Service (ARAS) - 
1800 700 600 
 
ARAS is a FREE service available for those over 
65 years old and can provide: 

 
 Information about rights, entitlements 

and  responsibilities. 
 Support to help you resolve your con-

cerns or to speak on your behalf 
 Strategies to assist you to protect your-

self. 
 
If you are UNDER 65 YEARS 
Equal Opportunity Commission SA—      
1800 188 163 
Level 10, 30 Currie Street 
Adelaide SA 5000 
Email: eoc@agd.sa.gov.au  
 
The Equal Opportunity Commission SA pro-
vides a free and impartial service. If you 
think you have been unlawfully discriminated 
against, sexually harassed or victimised the 
Equal Opportunity Commission can assist you 
to: 
 Identify if you are able to make a complaint 

under the Equal Opportunity Act 
 Assist you in making a complaint and re-

solving the complaint through a conciliation 
process. 

Advocacy Services 
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Do you care for a family member or friend 
with a disability, chronic illness, or who is 
frail aged? 
 
Carers SA are initiating a support group for 
Carers who live in the Goolwa area. Support 
groups are a great way to connect with other 
Carers who are on similar caring journeys, 
and have some fun time out from your caring 
role. 
 
The group will meet monthly, and the  
sessions will be a diverse range of  
educational sessions with guest speakers, 
activity sessions, coffee sessions, lunch out 
together, and more. We can assist you with 
respite care for the person you care for, or 
transport, to help get you to the group.  
Sessions are free of charge unless stated 
otherwise. 

 
Call Carers SA Victor Harbor 
on 8552 3173 to get involved 
or find out more. 

 

Goolwa Carers Group 

UPCOMING SESSIONS 
 
Goolwa Carers Group ~ craft session 
Wednesday 5th July, 12noon to 2pm 
Community Hub, 1 Loveday St, Goolwa 
Carers can either BYO craft project or work 
on a group craft project for Carers Week 
2017. Light lunch provided. 
 
Coffee and Chat 
Wednesday 19th July, 10am to 12noon 
Aquacaf, 94 Barrage Rd, Goolwa 
Have a catch-up chat with Carers from 
around the region 
 
Goolwa Carers Group ~ info sharing 
Wednesday 2nd August, 12noon to 2pm 
Community Hub, 1 Loveday St, Goolwa 
Sharing information on services available 
for Carers in Goolwa including Carers SA,  
Community Connect and other organisa-
tions. Light lunch provided. 

Community Connect Goolwa — NEW LOOK Outings 

Monday Outing 
10am to 3pm 

Coffee Crawl 
1pm to 4pm 

Pub Lunch 
12noon to 2pm 

24 July — Lunch at Hotel Elliot, 

then Signal Point Gallery (Gerry 

Wedd exhibition) 

28 Aug — Lunch at the  

Commercial Hotel, Strathalbyn 

25 Sept — Lunch on Mount  

Compass Mainstreet (your choice), 
then new Mount Compass  

Shopping Centre 

20 July — Victor Harbor  

Shopping Centre 

17 Aug — Whistlestop Café, 

Goolwa 

21 Sept — Victor Harbor 
Shopping Centre 

At the Goolwa Hotel 

6 July 

3 Aug 

7 Sept 
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Here at Community Connect Goolwa we will be in-
vigorating our program and trialling some “new 
look” outings over the next few months. Where 
possible we will be endeavouring to provide outings 
that connect our participants with local events and/ 
destinations of interest within approximately 1 hour 
drive of Goolwa. With the goal of improving our re-
sponse to community need we will be prioritising 

Lunch at the  
Local 

Shopping/  
Scenic Drive 

Movie Day 

17 July 

21 Aug 

18 Sept 

27 July 

10 Aug (Scenic Drive) 

31 Aug 

28 Sept 

7 July 

4 Aug 

1 Sept 

Strathalbyn Community Connect Outlook 

those people who are experiencing social 
isolation or isolation due to lack of 
transport. We will no longer have our time-
table available at the Hub. However if you 
would like further information about these 
outings, or to Express Your Interest in go-
ing on one or more of these outings please 
contact staff at the Hub on 8555 7230. 

Ten Thousand Stars are on their way to Brisbane! 
Ten Thousand Stars carefully woven 
by our  Crafters and Volunteers are 
now in the Post, off to Brisbane! This is 
part of the national One Million Stars to 
End Violence Project. Our stars will 
feature in an installation of One Million 
Stars at the 2018 Commonwealth 
Games. Well done to all involved! 

mailto:eoc@agd.sa.gov.au


 

 

Relax…early to bed, lie in late... 

Getting a massage—foot, back… 

Watch a bit of TV 

Talking health and wellbeing during Men’s Health Week 
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Thank you to everyone who came out to cele-
brate Men’s Health Week (12th to 18th June) 
with us at our two events—’Toastie Tuesday’ in 
Goolwa and ‘Lunch & Good Company’ in 
Strathalbyn.  
 
This year’s theme for Men’s Health Week was 
“Healthy Body—Healthy Mind: Keeping the  
Balance” which led us to explore the different 
ways we can look after our health and  
wellbeing.  
 
We had a fantastic turn out at Goolwa on  
Tuesday 13th June with 26 people coming 
along to chat over toasties and soup. We  
discussed the things we do to look after  
ourselves—particularly when life may be  
challenging. It’s the little activities that help us 
to ‘reset’, refocus and create a positive path  
forward. Please find across the page some of 
the many ideas that people shared about how 
they look after themselves. You may like to 
keep this page on your fridge and try a few of 
these activities yourself! 
 
At Strathalbyn we had a wonderful group of 19 
join us for ‘Lunch & Good Company’ facilitated 
in partnership with Strathalbyn Neighbourhood 
Centre and Strathalbyn Suicide Prevention  
Network (SSPN). We enjoyed a soup and  
toastie lunch and shared in a workshop  
facilitated by Cliff Sweetman (SSPN). Through 
this workshop we explored our own “Personal 
Wellbeing Toolkits”, including the following 5 
areas — what gives us ‘Purpose’, what we do 
for ‘Me Time’, our diet and exercise,  
relationships with friends and family, and other 
social activities and connections. This helped 
us to identify areas where our Toolkit was 
strong, and areas where our Toolkit may need 

some cultivating. A strong and diverse 
Toolkit can help us to meet  and manage 
the changes and challenges we face in  
day-to-day life. 
 
A huge thank you to the fantastic  
volunteers from Community Connect, 
Strathalbyn Neighbourhood Centre and 
SSPN who supported us to run these 
events on the day!  Go out most days… 

Walking to the shops... 

Help my wife... 

Look after my pets... 
Meet friends for coffee… 

Keeping in touch with friends… 

Sharing tea or coffee … 

Lots of company... 

Being thankful for 
the gift of life 

from my parents... 

Exercise...twice a week... 

Go for walks…most days... 

Enjoying the fresh air… 

Sports...bowls...swimming… 

10 minutes of sun... 

Singing... 

Playing music… 

Listening to music…all kinds—
rock ‘n’ roll, classical, bush band… 

Dance around the table… 

Bopping along to Country and 
Western music... 

Watching movies... 

Knitting… 

Reading...a good book… 
in the sun and at the   

Op Shop work... 

Cards… 

Challenging games…
brain games... 

Computing… 

Sudoku… 

Jigsaws... 

Crosswords... 

Cooking… 

Try to eat well…healthy eating... 

Eating my favourite meal—garlic 
prawns! 

 

Gardening…digging... 

Sitting on the swing 
in the morning... 

Ideas to BOOST your 
HEALTH, WELLBEING 

AND RESILIENCE 

 Had a hard day?  
Faced a difficult challenge? 

How can we lift ourselves up, and 
look after ourselves during these  

trying times, as well as day-to-day? 

Here’s a few ideas from our  
Community Connect participants  

for you to try... 

Having a laugh at Toastie Tuesday 

Assessing our Personal Wellbeing Toolkits at 
Lunch & Good Company 


