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On behalf of Alexandrina Council, we would like to reassure our community that we
are actively responding to the current COVID-19 related lockdown and managing
the impacts to the services we offer.

We acknowledge that this is again an extremely challenging time for our community
members and local businesses. However, as we have learnt over the past 18 months,
despite the many obstacles that have been presented, we have successfully adapted
and navigated through the pandemic and will continue to do so on this occasion.

Council is monitoring information being provided by the Australian and South
Australian Governments, with our priority at all fimes on the health and safety of our
community and staff, while also seeking o maintain effective council services and
emergency responses. Our dedicated webpage contains up-to-date information
regarding Council services, community and business support, trusted links and more,
please visit

Alexandrina Council is available to assist vulnerable community members during
this lockdown period by providing access to essential supplies. If you or someone you
know in Alexandrina is unable to leave your house for groceries or medical supplies,
please contact Council on 8555 7000.

Our dedicated Business Alexandrina support team are also available for business
operators to speak with during this fime on

If you have further questions about Council’s response or service delivery, please
send an email to our dedicated Coronavirus (COVID-19) information line at

and our staff will respond accordingly. You can
also call Council on for information and support.

The State Government’s COVID-19 website ( ) remains the best
source for SA Health related information, contract tracing and exposure locations,
and details of restrictions and activities permitted throughout this lockdown.

We thank you for your patience and understanding through this time and while it is
extremely difficult for many, we have proven over the past year that as a community
we are resilient and we can rebound from these restrictions, we will support each
other and recover together. Most importantly, please stay safe.
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