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Background

Council has a long term approach to 
growing its economy by supporting local 
business, fostering an environment that 
creates jobs; and importantly, assisting 
the area to grow sustainably. 
Council is currently reviewing its 2016 – 2022 Economic 
Development Strategy and will now consider the effects 
of current external environmental issues (COVID-19); and 
importantly, the opportunities that will arise, with a focus 
on re-building through a much anticipated recovery 
phase. The future focus and themes of the revised 
strategy will also be informed by community feedback 
received from Council’s Alexandrina 2040 strategic 
planning initiative.

The Coronavirus was declared a pandemic by the World 
Health Organisation on 11 March 2020. A pandemic is 
viewed as a disease that is spread in multiple countries 
at the same time. Since then, it has had a devastating 
effect on the global community’s social, health and 
economic wellbeing.

Council recognised the immediate crisis facing our 
region, and has taken the necessary steps to protect our 
community and reduce the risk of infection, guided by 
Federal and State government agencies.

The negative impact on our business sector, and the 
subsequent impact to the local community is significant. 
Council has therefore put in place a range of measures 
and initiatives to complement Federal and State 
government stimulus packages so as to give business the 
best chance of ‘surviving’ the economic downturn.

This Alexandrina Council Business Support Package 
outlines a range of initiatives utilising the legislative 
and administrative powers Council has at its disposal 
to support business in times of crisis. It  also outlines 
a series of new programs to leverage other external 
support available for business to ensure our region gets 
its ‘fair share’ of support, and is prepared for the much 
anticipated re-building phase.

Alexandrina Economy – Exposure  
to Impact
Independent analysis has been undertaken on the 
impact of COVID-19 on the local Alexandrina Economy 
based on a number of assumptions.

The analysis considered the direct and broader impact 
of a decline in tourism, government imposed restrictions 
and fluctuations on global commodity markets for key 
sectors within Alexandrina such as wine production 
and sales. Modelling the combination of these three 
elements indicates an overall shrinking of the Gross 
Regional Product (GDP) by $94.3 Million for the period 
April to September 2020. This represents a decline of 
7.6% based on 2018-19 GDP.

Modelling also indicated a potential loss of 933 jobs 
in the same period, which equates to a 12% decline in 
employment in the Alexandrina region based on 2018-
19 figures. This modelling does not take into account 
Federal and State government support packages such 
as the recently announced JobKeeper Payment, as the 
long term effect of these initiatives is not yet known, 
however it is anticipated that they will have a positive 
impact on business viability.

Council has a role to play in supporting the local 
economy. It is evident that this forecast impact is 
evolving as many local businesses have already started 
terminating staff resulting from cancellations of visitor 
bookings, reduced customer numbers and reduced 
sales/orders.

Other stimulus packages –  
Federal and State Government
As a result of a taking a measured, calculated approach 
to immediate business support and more longer term 
potential actions, Alexandrina Council has had the 
benefit of considering Federal and State Government 
stimulus package announcements. This has assisted 
in determining gaps in support and identifying the 
additional levers Council can utilise. The Federal 
and State Government support currently available is 
summarised in Table 1.

Government Body Name of Stimulus  
Package Summary

Federal JobKeeper Payment

The subsidy is the central plan in a $130 Billion economic stimulus package.
Businesses impacted by coronavirus will be able to access a subsidy from 
the Government to continue paying their employees. Affected employers 
will be able to claim a fortnightly payment of $1,500 per eligible employee 
from 30 March 2020, for a maximum period of 6 months. 

Federal
Increase in the 
Instant Asset 
Write-Off

The higher Instant Asset Write-Off (IAWO) threshold provides cash flow 
benefits for businesses that will be able to immediately deduct purchases 
of eligible assets each costing less than $150,000. 
The threshold applies on a per asset basis, so eligible businesses can 
immediately write-off multiple assets. 

Federal Boosting cash flow 
for employers

A $15 Billion package to enable small lenders to continue supporting 
Australian consumers and small business. 
Through the ATO, the Government will provide tax-free cash flow boosts of 
between $20,000 and $100,000 to eligible businesses. 

Federal Rent Relief Scheme

Evictions will be put on hold over the next 6 months for commercial and 
residential tenancies in financial distress, who are unable to meet their 
commitments due to the impact of the coronavirus. 
Under the scheme, landlords will have to reduce the cost of leases in 
proportion to the reduction in the tenant’s business.
The waivers will have to account for at least 50 per cent of the reduction in 
business.
Deferrals — rental payments that will need to be made, but can be put off — 
must be spread over the remaining time of a lease and for no less than 24 
months. Therefore if a tenant had three months remaining on a lease, they 
would still have at least a year to make any deferred rent payment.

State Business and Jobs 
Support Fund

A $300 Million fund to support individual businesses and industry sectors 
directly affected by coronavirus, that face potential collapse – and the loss 
of thousands of jobs – as a result.

State Community and Jobs 
Support Fund

A $250 Million fund to support community organisations, sporting, arts 
and recreational bodies, non-profit organisations as well as some industry 
sectors whose operations have been impacted by the coronavirus.
Will also help with training of South Australians seeking new skills and 
employment, and to assist organisations meet increased demand for 
services including emergency relief.

State

$10,000 ‘one off’ 
emergency cash 
payment for small 
business initiative

To be eligible a business must:
•	 Employ people in South Australia
•	 Have a turnover of more than $75,000
•	 Have payroll of less than $1.5 million, and not be entitled to a payroll 

tax waiver under COVID-19 support measures introduced by the State 
Government

•	 Have an ABN and been carrying on the operation of a business in SA 
on 1 March 2020

•	 Have been subject to closure or highly impacted by COVID-19 related 
restrictions

•	 Use the funds to support activities related to the operation of the 
business.

Applications for the grant will be available until 1 June 2020.

Table 1. Federal and State Government Support initiatives (as at 13 April 2020)
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Comparative Analysis 
In forming this Business Support Package, Council 
researched and considered other councils who have 
already announced relief and support initiatives, and 
compared a range of factors such as population, 
number of businesses and economic profile, risk to 
their industries, size of annual Council budgets, and 
percentage of budget to the level of relief provided.

Timeline

This package covers immediate relief initiatives for the 
short term (now to June 2020), activities focused on 
survival and recovery in the medium term (June 2020 – 
December 2020) and more strategic project progression 
in the longer term (2021 onwards) to position businesses 
for growth and resilience. 

This will be achieved by attracting 
large tourism and related 
infrastructure investment to ensure 
when people start travelling again, 
Alexandrina is well positioned to 
attract increased visitation and 
investment.

SURVIVAL
Now – 30 Jun 2020
Immediate Short Term – 
consider financial assistance 
options via rent relief and 
waiver permit fees; develop 
and launch ‘Open for Business’ 
campaign; promote business 
support initiatives; and scope 
appropriate medium term 
initiatives.

RECOVERY  
AND REBUILD
Jul – Dec 2020
Medium Term – review and 
evaluate financial relief 
measures to date; implement 
medium term initiatives (i.e. 
business capability building 
program); and secure funding 
for larger scale ‘rebuilding’ 
infrastructure projects.

GROWTH AND 
RESILIENCE
Jan 2021 onwards
Longer Term – evaluate and 
refine medium term ‘shop local’ 
style campaigns and destination 
marketing; and commence 
construction of large scale 
infrastructure projects.
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Financial Assistance

Business Fee Waiver
Council collects a range of fees for permits, licences 
and services rendered. Council has waived licences 
and permits fees that apply to businesses within the 
Alexandrina Council boundary as an immediate support 
response. This applies from 1 April to 30 June 2020. As the 
COVID-19 situation evolves, an evaluation of impact will 
help determine whether a further extension is necessary. 

Council acknowledges that in the overall cost of 
running a business, these fees are relatively minor costs 
associated with operations, but small amounts do add 
up over time, and in such extenuating circumstances all 
cost reductions no matter how small help.

Based on 2019-20 the value of this action is summarised 
in Table 2 below:

Notes regarding the Business Fee table include:

Outdoor dining permits will be refunded 25% of the 
annual fee representing an April to June rebate which 
equates to approximately $5,000 in total value.

Food safety inspections were most recently undertaken 
during the period October 2019 to February 2020. 
Inspections will not be undertaken again until October 
2020 with any fees due between April and June 2020, 
waived.

This $5,630 business relief component of the Business 
Support Package will apply to businesses within the 
Alexandrina Council boundary only. 

Charge Adopted Fee 
2019-20

Value  
(based on previous 
period revenue 
raised)

Recommended  
Amount to Waive

Licences/Permits (annual, excl. GST)

Outdoor dining permit $55 per 5m2 $5,000 $5,000

Food safety inspections $127 $0 $0

Mobile food vending licences $2,000 $500 $0

Market (community operated) $70 per market $630 $630

Total licence and permit value (per annum) $5,630

Table 2 - Recommended fees to waiver

Rent Relief
Council deferred rent payments immediately on 
announcement of the pandemic in recognition of the 
potential of significant tenant hardship. On 20 April 2020, 
Council endorsed a comprehensive support package 
once more detail was known about other government 
support initiatives.

Tenants of council owned buildings are a significant 
income source for Council, contributing approximately 
$770,000 per annum to operations.

An early announcement on 29 March 2020 from 
the Federal government indicated that “States and 
territories will be moving to put a moratorium on 
evictions of persons as a result of financial distress if they 
are unable to meet their commitments. And so there will 
be a moratorium on evictions for the next six months 
under those rental arrangements”.

The Local Government Association released practice 
guidance notes on 3 April 2020 for “COVID19 – 
Commercial and Community Leases - Requests for 
Financial Assistance from Tenants and Managers” to 
assist Council’s to make appropriate determinations. 

Since then, the Federal Government has announced 
a Rent Relief Code of Conduct (The Code). The Code 
outlines a set of good faith leasing principles for 
commercial tenancies including: 
•	 Retail
•	 Office
•	 Industrial.

Between:
•	 Owners
•	 Operators
•	 Other landlords
•	 Tenants.

The Code applies to tenants that are a small-medium 
sized business with an annual turnover of up to $50 
million and eligible for the JobKeeper Payment. Rent 
reductions will be based on the tenant’s decline in 
turnover to ensure that the burden is shared between 
landlords and tenants. 

The policy will include a mutual obligation requirement 
on small and medium sized businesses and not-for-
profit tenants to continue to engage their employees 
through the JobKeeper Payment where eligible, and if 
applicable, provide rent relief to their subtenants.

Australian and foreign banks, along with other 
financial institutions operating in Australia, are 
expected to support landlords and tenants with 
appropriate flexibility as they work to implement the 
mandatory Code.

The Federal Government is waiving rents for all its small 
and medium enterprises and not-for-profit tenants 
within its owned and leased property across Australia.

The Code and its principles will be implemented and 
regulated by the South Australian Government.

To complement this support, meet the new code 
requirements and demonstrate goodwill,

Council is offering a 3 month 
period of no rent for eligible 
commercial and minor 
commercial tenants in Council 
owned buildings, effective  
1 April 2020. 
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Given the duration of this rent relief is 3 months in the 
first instance, there is an option to extend depending on 
prevailing circumstances at the time. The timelines of 
the pandemic, government restrictions and longer term 
impact are all current unknowns.

Maximising the value of publically owned assets is 
important to demonstrate best value to ratepayers. In 
these unprecedented circumstances, the importance of 
return on investment balanced with supporting ongoing 
business viability (as future tenants), is critical. For this 
reason, Council is assisting the cash flow of tenants to 
ensure their best chance of ‘survival’ until the peak trade 
period of summer. Analysis indicates the Alexandrina 
Economic profile is exposed to greater economic impact 
as a result of the impact on tourism, and a number 

of Council’s tenants are tourism related businesses. 
Feedback from tenants indicates this rent relief will 
greatly assist their businesses ‘survive’ and prepare 
for the re-building phase once through the peak of the 
crisis. 

Twenty-five (25) commercial tenants and six (6) minor 
commercial tenants (community groups) have been 
categorised into either high or low risk, dependant on 
the expected impact the business type will incur.  
‘High’ category includes Food and Tourism related 
businesses and ‘Low’ category includes Marina, 
Government agency, Service Sector, Service Station 
and Cropping. The value of these tenants is shown  
in Table 3. 

Lessee Monthly Value  3 Month Value (until 30 June 2020)

Commercial Tenant Rent (Council owned buildings)

12 x High category tenants $41,596 $124,788

13 x Low category tenants $20,507 $61,521

Total Commercial Rent Value $62,103 $186,309

Minor Commercial tenants (Council owned buildings)

3 x High category tenants $236 $708

3 x Low category tenants $1,187 $3,561

Total Minor Commercial Rent Value $1,423 $4,269

TOTAL RENT VALUE $63,526 $190,578

Table 3

Rate Relief – At this stage requests for rate relief are 
being addressed in line with Council’s Hardship Policy 
on a case by case basis. Council is keeping abreast of 
announcements made as part of stimulus packages and 
will reconsider rate relief further if required.

Economic Development and Events 
Recovery Grant Fund
Council will consider funding a short term ‘local stimulus 
recovery package’, commencing July for a dedicated 
Alexandrina Economic Development and Events Recovery 
grant fund as part of its 2020-21 budget deliberations. The 
fund would be open to applications from:

•	 Local Businesses for new activities that will 
generate growth. 

•	 Local Community organisations to assist facilitate 
more events and/or larger events that strengthen the 
community and attract visitors.

It is envisaged the program would be a 1-2 year ‘seed 
funding’ commitment to assist business and community 
groups regroup and build. As an example, a $100,000 
Grant fund with access to a grant of up to a maximum of 
$5,000 would enable at last 20 new initiatives to surface 
across the region. Criteria defining eligibility is under 
development and a supportive application process will 
be created.

Current Initiatives
Local Buy Procurement Policy

The Procurement Policy was recently reviewed (October 
2019) with a view to strengthening our support for local 
businesses. The Procurement Policy makes allocation 
for a 15% weighting for local suppliers. In addition, 
Council increased its focus on supporting local suppliers 
to better engage with Council, this included hosting a 
number of ‘Doing Business with Council’ sessions in late 
2019. Council will include further training programs to 
assist suppliers meet requirements as part of a suite 
of business capability workshops running out of the 
Business Enterprise Centre later in 2020.

Terms of Payment

In order to support local suppliers, Alexandrina 
Council has committed to paying all suppliers within 
Alexandrina, Yankalilla and Victor Harbor Council 
boundaries within 14 days. For those suppliers who have 
a shorter payment term than 14 days, the payment term 
remains unchanged.

Business Hotline 

Our top priority is two-way information flow between 
business and Council. This will assist us to understand 
the best way to respond and inform future economic 
development and re-building initiatives. 

Council has therefore set up a Business Hotline on 8555 
7455 to assist businesses with support as well as to 
collect pertinent commercial information. It represents 
an opportunity to recognise it is a challenging time for 
our business community and allows them to speak to a 
person at the end of a telephone line regarding Council 
support and where to find other information.

The hotline is not for staff to give professional business 
advice as they are not qualified to do this. The role is 
focused on answering questions relating to Council 
support relief / initiatives and directing the caller to 
Federal and State government initiatives. Business 
information, sentiment and data will be collected and 
this will assist us communicate regularly going forward 
as well as inform future support.

Online Resources for Business

We are constantly monitoring and updating emerging 
information and restriction updates as well as new 
support and funding opportunities. Trusted government 
websites, government funded initiatives and other online 
resources provide useful information for business and 
industry. 

These are made available on Council’s website under 
the COVID-19 update page and Business page at 
alexandrina.sa.gov.au/business

https://www.alexandrina.sa.gov.au/connect/business
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Marketing and Promotions – ‘Open for Business’ 

An audit has been undertaken of food related 
businesses in the region that are still able to trade by 
providing take away or delivery services. This informed 
a list that is now being updated weekly and promoted 
via multiple channels to the community, including in hard 
copy to isolated members of the community who might 
not be digitally connected, allowing them access to 
information so they can phone and order delivery. 

If you are a business and wish to be listed, please  
fill in the online form at alexandrina.sa.gov.au/business  
or email business@alexandrina.sa.gov.au with your 
name, address, website or Facebook link.

See Appendix 1 - Open for Business example  
template for weekly promotion, which commenced  
6 April 2020. It is available on Council's website and 
promoted on the home page banner for maximum 
exposure at alexandrina.sa.gov.au/business

Scope an ‘Alexandrina Business Digital 
Economy Strategy’

With an already ‘flat lining’ Gross Regional Product, the 
Alexandrina Council recognises the further impact recent 
government restrictions, resulting from the coronavirus 
pandemic have had on the business community’s ability 
to trade. This is on top of the longer lasting and broader 
challenges online retail and emerging digital technology 
was already having on the traditional, shop front 
businesses in the region.

Global media company Forbes, is often held up as 
a credible international thought leading publication 
focused on business, investing, technology, 
entrepreneurship, leadership and lifestyle. On 3 April 
2020, Forbes author Bernard Marr identified ‘More 
online shopping’ to be one of the top nine (9) future 
predications in an article titled ‘post-coronavirus world’. 
forbes.com/sites/bernardmarr/2020/04/03/9-future-
predictions-for-a-post-coronavirus-world/*

* external website correct at time of print. 

Increasing the digital 
capabilities of the Alexandrina 
business community is a 
necessity more than ever 
now, to ensure their survival 
and success in the future. The 
2020 coronavirus pandemic 
is an unprecedented event 
and will change consumer 
behaviour, expectations 
and understanding. It is an 
economic shock requiring a 
'step change' response from 
industry, and Council can play 
a role to support this.

The economic development function of Council is 
currently focused on providing stability for local 
businesses so as to minimise the direct impact of the 
pandemic, whilst building their ability and resilience 
through innovation for future development and growth. 

Council is currently scoping an overarching Alexandrina 
Business Digital Economy Strategy to support and grow 
the Small to Medium Sized Enterprises in the region 
(SMEs). The Strategy is intended to provide a two year 
roadmap delivering the objectives of the Economic 
Development Strategy 2016 – 2022 (under ‘midpoint’ 
review currently). Supporting the successful transition 
of businesses online, upskilling their capability and 
capitalising on the opportunities presenting in the 
rapidly emerging digital economy, is critical.

The strategy will include a list of priority projects which 
will form the basis of a pro-active approach by Council, 
business and key regional stakeholders. The strategy will 
be a suite of inter-related projects including training and 
education for awareness raising and ‘self-help’ activities, 

brand and digital platform development, and an online 
marketing campaign. 

The digital marketing component will collectively 
promote local goods and services and will be a key 
element to the strategy’s effectiveness. Reducing 
economic ‘leakage’ from the region is an important 
starting point for growing a strong economy. Community 
pride leads to third party endorsement and increased 
interest, and this initiative will provide a platform to 
enable this. The community can play an important role 
by sharing their positive experiences and favourite 
businesses.

The training component will be facilitated through 
Council's new Business Enterprise Centre (from 1 July 
2020), immediately increasing business digital and 
online capability, and will be a key pillar of the Economic 
Development strategy post its mid-point review.

Temporary On Street Parking Controls

Council has relaxed, and is investigating temporarily 
changing on-street parking time limits on key 
mainstreet precincts to support local businesses to 
better accommodate pick up as well as encourage a 
quick turnaround of customers. It will require setting up 
dedicated 'pick-up' zones for takeaway food in front 
of relevant businesses. The expected impact to other 
customer parking is limited given customers cannot 
dwell and need to minimise their time and physical 
distancing in public spaces. It is proposed to limit 
timed parking on relevant streets to 30 minutes along 
appropriate sections of:
•	 Cadell St, Goolwa
•	 High St, Dawson St and Commercial Rd, Strathalbyn
•	 North Tce, Port Elliot.

This will remain in place only until government 
restrictions are lifted. Businesses will be consulted on 
the changes and promoted by a public notice in local 
newspapers, Council’s website and social media, and 
other channels in affected areas.

https://www.alexandrina.sa.gov.au/connect/business
mailto:business%40alexandrina.sa.gov.au?subject=
https://www.alexandrina.sa.gov.au/connect/business
https://www.forbes.com/sites/bernardmarr/2020/04/03/9-future-predictions-for-a-post-coronavirus-world/#13b96d105410
https://www.forbes.com/sites/bernardmarr/2020/04/03/9-future-predictions-for-a-post-coronavirus-world/#13b96d105410
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Planning Assistance

Alexandrina Council is currently reviewing and adapting 
its Development Assessment process to facilitate 
electronic assessment (ePlanning), which will streamline 
the assessment process for all Applications. It is 
anticipated that this process will be completed and in 
operation by the end of April 2020.

In addition, Council’s Development Assessment Planners 
remain on call to provide development related advice. 
Our Planners may be able to assist with prioritising your 
Development Application or issuing temporary consents 
to assist COVID-19 affected businesses to adapt the 
way they operate (subject to meeting relevant statutory 
obligations). Council’s Development Assessment 
Planners can be contacted on 8555 7000 during usual 
business hours. 

Small Business Friendly Council

Alexandrina Council is embarking on the necessary steps 
to be recognised by the State Government as a Small 
Business Friendly Council.

Business Enterprise Centre

The decision to establish and deliver a Business 
Enterprise Centre (focused on supporting local business) 
has been extremely fortuitous and is forward thinking in 
its delivery, given the service will be much needed and 

likely to be heavily relied on by the business community 
as the local economy moves from survival, to recovery 
and rebuild. 

Economic Development Strategy Review

Completion of the mid-point review of the Alexandrina 
Economic Development Strategy 2016 – 2020 remains 
an important priority. The review has commenced, with 
stakeholder consultation underway when the pandemic 
restrictions limited progress. This will be actively pursued 
with a strategic approach to a recovery plan viewed as 
a critical outcome.

Investigate and Source External Funding 
Opportunities

It is important Council plans for the longer term and is 
adequately prepared for the economic rebuild phase 
once the pandemic is over. Council continues to actively 
pursue external funding to bring forward and fast track 
key identified strategic projects. 

These projects can employee local labour and 
contractors through the construction phase as well as 
create key community and tourism infrastructure. This 
will also ensure an increased standard of living for the 
community and that quality infrastructure is in place to 
attract tourism, businesses and investment. 

Medium Term  
Initiatives

For the purpose of this Business Support 
Package and to guide Council’s efforts 
and resources, medium term initiatives 
and activities are defined as occurring 
between July and December 2020. 
Activity includes reviewing and evaluating financial relief 
measures put in place, implementing medium term 
initiatives previously scoped and securing funding for 
larger scale ‘rebuilding’ infrastructure projects.

Deliver an Alexandrina Business 
Digital Economy Strategy
Build on the Alexandrina ‘Shop Local’ campaign phase 1 
(piloted in May – June) to involve other types of business 
as a key demonstration to local businesses of tangible 
benefits arising in the digital economy. 

Council will partner with other agencies to secure 
external expertise to deliver digital training, and 
the program will be delivered through the Business 
Enterprise Centre, and remotely. 

It will be important to establish a Business Leaders 
group who include ‘digital champions’ and sector 
representatives for the long term sustainability of 
the initiatives that are embraced.

Investigate and Source External 
Funding Opportunities
Continue to monitor opportunities to secure external 
funding sources to match Council pre-commitments 
to approved master plans and projects. 

Getting Alexandrina 
businesses 
actively online is 
more important 
than ever. 
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Activity and initiatives post 2020 will be 
actions identified to support objectives of 
the new Economic Development Strategy. 
These actions will build on the activity 
outlined in this package to date. 
Given the rapidly emerging environment at time of 
writing, forecasting this far ahead is difficult and likely 
to change. Regardless, monitoring the impact and 
effectiveness of previously mentioned initiatives will be 
ongoing. In addition, there will likely be the entering of a 
construction phase of large scale infrastructure projects 
if external funding has been secured. 

Longer Term  
Initiatives

 

Clayton Bay Takeaway Details Delivery Address Phone Website 

Sails Café at 
Clayton Bay Open for takeaway No 

28 Island View 
Drive 
Clayton Bay  

8537 0177 facebook.com/sailscafeclaytonbay 

 
Finniss Takeaway Details Delivery Address Phone Website 

Finniss 
General Store Open for takeaway No 

3 Railway Terrace 
Finniss  8536 0116 facebook.com/FinnissGeneralStore 

 
Goolwa Takeaway Details Delivery Address Phone Website 

Cadell Street 
Fish &  
Chip Shop 

Takeaway available  No 2/22 Cadell Street 
Goolwa 8555 5419 cadellstreetfishandchips.com.au 

Café de Carlo Open for takeaway  No 

Goolwa Central  
Shopping Centre 
Hutchinson Street 
Goolwa 

8555 5622 facebook.com/caffedecarlo 

Convenient 
Chef 

Takeaway available 
Phone or online 
orders 

Yes 4/22 Cadell Street 
Goolwa 8555 1655 facebook.com/convenientchef 

Goolwa 
Bakery Open for takeaway No 8 Dawson Street 

Goolwa 8555 2138 goolwabakery.com 

Goolwa 
Central Meats Open Yes 

 

Goolwa Central  
Shopping Centre 
Hutchinson Street 
Goolwa 

8555 3360 facebook.com/goolwacmeats 

Goolwa Hotel 
Takeaway available 
Pick up via drive 
thru 

No 7 Cadell Street 
Goolwa  8555 2012 facebook.com/Goolwa Hotel 

Goolwa Indian 
Restaurant 

Takeaway available 
Phone orders or 
order online 

Yes 19 Cadell Street 
Goolwa 8555 0718 goolwaindianrestaurant.com.au 

Heritage Pies 
& Pastries Open for takeaway No 28A Cadell Street 

Goolwa 8555 0000 heritagepiesandpastries.com.au 

Jack’s Place 
Café Open for takeaway No 30 Cadell Street 

Goolwa 8555 1155 
 
facebook.com/jacksplacegoolwa  
 

Redwood 
Pizzas  Takeaway available No 1 Cadell Street 

Goolwa 8555 5055 redwoodpizzas.com.au 

Saltwater Café 
Takeaway available 
Phone or online 
orders 

Yes 1/2 Cadell Street 
Goolwa 8555 2783 facebook.com/Saltwater-Cafe-Goolwa 

Smiling Frog 
Organic Café Open for takeaway No 

Goolwa Central  
Shopping Centre 
Hutchinson Street 
Goolwa 

0408 280 055 facebook.com/smilingfrogcafe 

The Oven 
Takeaway available 
Phone or online 
orders 

Yes 2/11 Cadell Street 
Goolwa 8555 0550 theovengoolwa.com.au 
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Goolwa 8555 5419 cadellstreetfishandchips.com.au 

Café de Carlo Open for takeaway  No 

Goolwa Central  
Shopping Centre 
Hutchinson Street 
Goolwa 

8555 5622 facebook.com/caffedecarlo 

Convenient 
Chef 

Takeaway available 
Phone or online 
orders 

Yes 4/22 Cadell Street 
Goolwa 8555 1655 facebook.com/convenientchef 

Goolwa 
Bakery Open for takeaway No 8 Dawson Street 

Goolwa 8555 2138 goolwabakery.com 

Goolwa 
Central Meats Open Yes 

 

Goolwa Central  
Shopping Centre 
Hutchinson Street 
Goolwa 

8555 3360 facebook.com/goolwacmeats 

Goolwa Hotel 
Takeaway available 
Pick up via drive 
thru 

No 7 Cadell Street 
Goolwa  8555 2012 facebook.com/Goolwa Hotel 

Goolwa Indian 
Restaurant 

Takeaway available 
Phone orders or 
order online 

Yes 19 Cadell Street 
Goolwa 8555 0718 goolwaindianrestaurant.com.au 

Heritage Pies 
& Pastries Open for takeaway No 28A Cadell Street 

Goolwa 8555 0000 heritagepiesandpastries.com.au 

Jack’s Place 
Café Open for takeaway No 30 Cadell Street 

Goolwa 8555 1155 
 
facebook.com/jacksplacegoolwa  
 

Redwood 
Pizzas  Takeaway available No 1 Cadell Street 

Goolwa 8555 5055 redwoodpizzas.com.au 

Saltwater Café 
Takeaway available 
Phone or online 
orders 

Yes 1/2 Cadell Street 
Goolwa 8555 2783 facebook.com/Saltwater-Cafe-Goolwa 

Smiling Frog 
Organic Café Open for takeaway No 

Goolwa Central  
Shopping Centre 
Hutchinson Street 
Goolwa 

0408 280 055 facebook.com/smilingfrogcafe 

The Oven 
Takeaway available 
Phone or online 
orders 

Yes 2/11 Cadell Street 
Goolwa 8555 0550 theovengoolwa.com.au 
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Hindmarsh 
Island Takeaway Details Delivery Address Phone Website 

Coorong Café Open for takeaway  No Sugars Avenue  
Hindmarsh Island 0404 801 969 facebook.com/coorongcafe 

Islanders 
Tavern Open for takeaway Yes Tolarno Drive  

Hindmarsh Island 8555 1122 facebook.com/islanderstavern 

 

Middleton Takeaway Details Delivery Address Phone Website 

Home Grain 
Bakery Open for takeaway No 

46 Victor Harbor 
Road 
Middleton 

8557 8231 homegrainbakery.com.au 

Middleton 
Tavern 

Takeaway available 
Pick up via drive 
thru 

No 
37 Goolwa Road  
Middleton 85553010 facebook.com/MiddletonTavern  

Pipi at 
Middleton Open for takeaway  No 

25 Goolwa Road  
Middleton 8554 3921 facebook.com/pipiatmiddleton 

 

Milang Takeaway Details Delivery Address Phone Website 

Artisans at 
Heart 

Takeaway available 
Phone orders or 
order online 

Yes 
7-8/17 Daranda 
Terrace 
Milang 

0412 036 900 artisansatheart.com.au  

Milang 
Bakery Open for takeaway No 

29 Luard Street 
Milang  8537 0086 facebook.com/Milang-bakery 

Milang Mini 
Mart 

Open for takeaway 
and grocery 
deliveries 

Yes 

9/17 Daranda 
Terrace 
Milang 

8537 0801 facebook.com/MilangMiniMart 

Port Milang 
Café Open for takeaway No 

1/17 Daranda 
Terrace 
Milang 

8537 0146 N/A 

 
Mount 
Compass Takeaway Details Delivery Address Phone Website 

Harvest the 
Fleurieu 

Open for takeaway 
and grocery 
deliveries 

Yes 
2256 Victor Harbor 
Road 
Mount Compass 

0448 598 198 facebook.com\harvestthefleurieu 

The Mount 
Compass 
Tavern 

Open for takeaway No 
36 Victor Harbor 
Road 
Mount Compass 

8556 8456 facebook.com/mountcompasstavern 

The Range 
Restaurant – 
Mount 
Compass Golf 
Club 

Open for takeaway Yes  
1 George Francis 
Drive 
Mount Compass 

8556 8022  facebook.com/TheRangeMountCompass 

 

Port Elliot Takeaway Details Delivery Address Phone Website 

Cockles Café 
Takeaway available 
Phone orders or 
order online 

No 
4/33 North 
Terrace  
Port Elliot 

8554 3187 cocklescafe.com.au 

De Groot 
Coffee Co. Open for takeaway Yes 

89 Hill Street  
Port Elliot 0404 442 722 degrootcoffeeco.com.au 

Flying Fish 
Café 

Takeaway available 
Phone orders or 
order online 

No 
1 The Foreshore 
Horseshoe Bay  
Port Elliot 

8554 3504 flyingfishcafe.com.au 

Hotel Elliot 
Takeaway available 
Pick up via beer 
garden 

Yes 
35 The Strand  
Port Elliot 8554 2218 facebook.com/hotelelliot 

  
Port Elliot 
(cont.) 

Takeaway Details Delivery Address Phone Website 

Indulgent 
Meats  Open Yes 

1/42 North 
Terrace  
Port Elliot 

8554 1944 facebook.com/indulgentmeats 

Jetty Food 
Store  Open No 

42 North Terrace 
Port Elliot 0448 147 097 

  
facebook.com/jettyfoodstore  
 

Mr India 
Takeaway available 
Phone orders or 
order online 

No 
12 The Strand 
Port Elliot 8554 2022 mrindia.com.au 

Port Elliot 
Bakery  Open for takeaway  No  

31 North Terrace 
Port Elliot 8554 2475 portelliotbakery.com 

The Royal 
Family Hotel  

Takeaway available 
Pick up via drive 
thru 

No 
32 North Terrace 
Port Elliot 8554 2219 royalfamilyhotel.com.au 

Wildfire 
Organic Tea Open for takeaway Yes 

Shed 59 Hill Street 
Port Elliot 0435 894 806 facebook.com/wildfireorganictea 

 
Strathalbyn Takeaway Details Delivery Address Phone Website 

Café Ruffino Open for takeaway Yes 1/15 High Street 
Strathalbyn 8536 2355 facebook.com/CafeRuffino 

Maidment 
Meats Open Yes 15 Dawson Street 

Strathalbyn 8536 2618 facebook.com/Maidmentsmeat  

Pestkas 
Bakery Open No 17 Dawson Street 

Strathalbyn 8536 2759 N/A 

Robin Hood 
Hotel Open for takeaway No 18 High Street 

Strathalbyn 8536 2608 facebook.com/thehoodstrath 

Strathalbyn 
Corner 
Bakery 

Open for takeaway No 3/1 Dawson Street 
Strathalbyn 8536 3570 strath-corner-bakery-bakery 

Strath 
Seafoods Open Yes  

16/10 Dawson 
Street 
Strathalbyn  

8536 3001 facebook.com/Strath Seafoods 

The Bean 
Machine Open for takeaway No 

43 Commercial 
Road 
Strathalbyn 

8536 2550 facebook.com/beanmachinestrathalbyn 

The 
Commercial 
Hotel  

Open for takeaway Yes 27 High Street 
Strathalbyn 8536 2021 facebook.com/commercialhotelstrathalbyn 

The Good 
Food 
Company 
Strathalbyn 

Open for takeaway Yes 
10/24 Dawson 
Street 
Strathalbyn 

0419 010 800 facebook.com/thegoodfoodcompanystrathalbyn 

The Great 
Escape Café  
& Takeaway 

Open for takeaway Yes 
5/10 Dawson 
Street 
Strathalbyn 

8536 3535 facebook.com/The-Great-Escape-Cafe 

The Old 
Market Shed Open No 9 Dawson Street 

Strathalbyn 8536 3777 facebook.com/The-Old-Market-Shed 

The Terminus 
Hotel Open for takeaway No Rankine Street 

Strathalbyn 8536 2026 facebook.com/Terminus-Hotel-Strathalbyn 

 
Please note: these details were correct as at 20 April 2020.  
This list is reviewed every Monday and updated. 

If you are a food based business in Alexandrina Council and not listed please visit the Council website 
alexandrina.sa.gov.au/connect/business and update your details with the online form or email 
business@alexandrina.sa.gov.au  and we will ensure your information is included. 
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